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Overview
Wello’s Community Health and Well-being Survey is a bi-annual measurement effort
in Greater Green Bay (Brown County, Wisconsin) to collect local data on residents’
perspectives of their physical and psychological health, social relationships and the
environments in which they live, work and play. The survey represents a shift in how
our community defines health. Rather than using a narrow definition emphasizing
individual factors like risk behavior and genetics, this broader view considers a range
of health-promoting factors that are known as the social determinants of health.
These determinants include objective factors like economic status, race, educational
attainment, access to safe housing and transportation as well as subjective factors like
sense of purpose and sense of belonging. Most importantly, research repeatedly shows
such factors drive as much as 80% of health outcomes.
The results of this survey will inform community action through Wello’s strategic
objectives and is available to community partners working to address the social
determinants of health by providing valuable insight into the most pressing needs of
our neighbors. This project seeks to improve health outcomes for those most at risk
or in need by changing the policies, systems or environments that contribute to poor
health and well-being.
This report shares the results of our 2021 Wello Community Health and Well-Being Survey
and identifies some of the key trends that have emerged since we last surveyed our
community in 2019. In addition, it will provide additional insight into how our region is
moving from data to action across multiple sectors of well-being and how a well-being
measure can not only provide data, it can also foster healing, trust and a shared goal of
community conditions that are fair and just, resulting in high levels of well-being for all.

COVID-19 Pandemic
It is important to recognize that between the 2019 and 2021 survey, a worldwide
pandemic had significant impacts on health and well-being, many of which are yet to
be fully understood. Future Wello studies will continue to monitor the effects of the
pandemic on our local residents.
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Methods
The Wello Community Health and Well-Being Survey partners with researchers at the
Consortium of Applied Research at the University of Wisconsin - Green Bay and the
Strategic Research Institute at St. Norbert College. The survey is based on an adapted
version of the World Health Organization’s Quality of Life - BREF (WHOQOL-BREF) survey,
with added demographic and regionally specific open-ended questions. Institutional
Review Board (IRB) approval was obtained by the research team from Wello, University
of Wisconsin - Green Bay, and St. Norbert College to conduct the community-wide
survey. The IRB is an administrative body that protects the rights and welfare of human
research subjects in research activities.
This community-wide survey is completed bi-annually starting in 2019. This survey
was administered over a six-week period between July 15 and August 31, 2021 at inperson community events and gathering spaces, through email distribution from local
companies, organizations, and through print, television and social media campaigns.
The survey took on average less than 10 minutes to complete and was available in
English and Spanish. To be eligible for the survey, individuals had to be 18 years of age
or older and reside in Brown County, Wisconsin.
The Wello Community Health and Well-being survey collects subjective data, how
people feel about their lives, in four different areas: physical health, psychological
(mental) health, social relationships and the environments that influence how people
live, learn, work and play.
Local data collection via this survey instrument is scheduled to occur again in July of
2023.
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New in 2021:
Expanded Questions and Survey Champions
The survey added demographic questions that identified sexual orientation and
employment status. Questions around mental health status and feelings of inclusion,
power, and belonging were also added. All of the additions were informed by community
feedback to improve the survey’s focus on equity, inclusion, and to act as a resource for
community change work.
Survey champions were activated to help spread and scale responses to the survey.
There was a survey champion toolkit created that included sample messaging, in
English and Spanish, along with several virtual training sessions.
Examples of location based outreach included computer stations at Brown County
Public Library, outreach at the Main Oriental Market in downtown Green Bay, and
participation at the mobile Mexican Consulate in Green Bay.

The graph below shows the race/ethnicity breakdown of the survey in 2019 and 2021.
The 2021 survey responses were more representative of Brown County’s population.
Non-White Self Identified Race/Ethnicity
Biracial
Other
Native Hawaiian or Other
Pacific Islander
American Indian or Alaska
Native
Asian

1.7%
1.8%

0.0%

0.6%

0.1%
0.0%
0.8%
1.0%

4.5%
1.7%

Hispanic or Latino
Black (non-Hispanic)

1.5%

0.8%

1.5%

2.0%

4.0%
2019
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6.6%

6.0%
2021

8.0%

SURVEY
DEMOGRAPHICS
The 2021 sample was more diverse than the sample obtained in 2019. There were a greater
percentages of males and non-white individuals represented. The household income
ranged from less than $10,000 (3%) to $200,000 or more (8%), with 40% between $75,000$149,999. The majority of respondents (65.5%) were married or in a domestic partnership
and 78% were employed. The average age was 46.3 years of age with the range from 18-91.

13.9%

Educational Attainment
Never Attended

0.6%

Elementary

1.2%

Some High

0.9%

High School

5.6%

Some College

21.9%

College Graduate

38.7%

Graduate Degree

31.1%

Wello Community Health and Well-Being
Survey | 2021 Survey Demographics
Two or More Races
Hispanic or Latino

6.6%
0%

American Indian
or Alaska Native

1.5%

Black or
African American

1.5%

Asian
White (non-Hispanic)

There were 15 total zip codes
represented in the survey. The
top reporting zip codes were
from:

1.8%

Native Hawaiian or
Other Pacific Islander

of respondents
identified within the
LGBTQ+ population

4.5%
84.2%

54115
20.6%

54303
10.2%

54313
15%

54302
9.3%

54311
13.5%

54304
8.6%

54301
13.2%
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Survey Results
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Results: Quality of Life and Health Satisfaction
Ratings
The survey used two summary questions to capture overall perspectives on Quality of Life
and Health Satisfaction. These questions stand alone and are not included in the domain
scores in the pages that follow.
How would you rate the overall quality of your life?
65.3%

60%
46.2%

40%
31.7%
27.1%

20%

12.4%

9.7%
0.1% 0.0%

Very Poor

6.9%

0.6%

Poor

Good

Neither

Very Good

2021

2019

How satisfied are you with your health?
61.6%

60%

39.2%

40%

18.7%

20%
0.9% 1.8%

Very
Dissatisfied

21.6%

18.7%
11.0%

13.3%

13.2%

Dissatisfied
2019

Satisfied

Neither

Very
Satisfied

2021
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Although the majority of respondents reported good quality of life and high satisfaction
of health overall, results are considerably lower than in 2019. Of note, in 2021 the
number of respondents reporting good, decreased, but respondents reporting
very good, neutral, or poor increased. This pattern was repeated in the question on
satisfaction with health. This has led our research team to want to learn more about the
characteristics of people driving those trends.
In the context of the pandemic, this data suggests a disproportionate impact on health
and well-being, mirroring national level data.
So, why not stop here? Imagine someone asking, “How are you doing today?” More often
than not, you may answer “fine” although you may be experiencing pain, loneliness, or
illness. This is why the following questions are important to identify areas where we
can work at a community level to create change.

Health and Well-Being Domain Scores
There are four domains (areas) of well-being. Physical health, psychological (mental)
health, social relationships, and environments. Each question in the survey corresponds
to one of these domains. We can look at the questions individually to see how the
community responded and we can look at the averages of each of the domains and
create what is called a domain score. The top score for each domain is 20.
Here are the 2021 domain scores.
Average Well-Being Domain Score, 2021
20

15

14.9

14.6

14.3

14.8

Physical Health

Psychological

Social Relationships

Environments

10

5
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The World Health Organization uses a composite score, adding all the domain averages
together for a total possible score of 80. The reference value of 70 is indicative of “good”
well-being. In 2021, only 14.8% of respondents had a score of 70 or greater.
Below is the distribution of the composite score for Brown County, Wisconsin.
Distribution of Total Domain Scores (Max Score of 80)
40.4%
40%
30.1%
30%

20%

10%

14.8%
9.3%
5.4%

30-39

50-59

40-49

60-69

70+

Further analysis can be done to identify disparities - for example - by demographic
characteristics. Below are differences by race and ethnicity (white and non-white),
LGBTQ+ status, non-high school graduate and the median family income bracket in
Brown County ($50,000-$74,999).
LGBTQ+
15

15.3

14.9
13.3

13.4

Psychological

Social Relationships

10

Physical Health

Environments
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Domain Scores by Select Demographic Characteristics
The data shows a statistically significant positive correlation between total domain scores and
the following demographic characteristics (median family income, educational attainment,
and self-identified race/ethnicity). In other words, the data shows that higher formal education,
higher incomes, and identifying as white in Brown County is correlated to a higher overall level
of well-being.
Median Family Income Bracket ($50,000 – $74,999)
20

15.5

15.5

14.1

14.8

Physical Health

Psychological

Social Relationships

Environments

10

Formal Educational Attainment: Non-High School Graduate
14.1

14.0

15
12.3

11.4

10

Physical Health

Psychological

Social Relationships

Environments

Differences by Race and Ethnicity
20
16.3
15

13.6

14.3

15.0

16.9
14.4

14.1

13.0

10

5

Physical Health

Psychological
Non-White
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Social Relationships
White

Environments
Education level (p<.000***)
Income level (p<.000***)
Race (p=.002**)

Inclusion, Belonging, and Power
In addition to the validated well-being measures that make up the domain scores, Wello’s
Community Health and Well-Being survey seeks to learn more with four additional questions.
These questions surface perspectives on inclusion, belonging, and power which are key
components of a community’s ability to create positive change.
The following three questions were added to the survey in 2021 based on community
feedback.
Feelings of Inclusion, Belonging, and Power
I feel like I belong in
the Greater Green Bay

50%

46.1%

I can influence decisions
affecting Greater Green Bay

38.7%

40%

The culture of Greater Green
Bay is accepting of people
with different ideas

35.3%

30%

26.5%
24.5%

25.9%
21.0%

20%

7.0%

10%
2.5%

23.6%

20.6%

7.2%

10.1%
4.2%

6.7%

Strongly
Disagree

Disagree

Neither

Agree

Strongly
Agree

In both 2019 and 2021, survey participants were asked the following question.
I See Myself as a Member of the Greater Green Bay Community
56.2%

60%

60.1%

40%

32.4%

22.8%

13.8%

20%

10.1%
1.4%

3.2%

Strongly
Disagree

Disagree

2019

Agree

Strongly
Agree

2021
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Survey respondents were asked why or why not. Here are the major themes that
surfaced from those answers.
Themes FOR feeling a part of the community:

Themes for NOT feeling part of the
community:

>> Ability to network, participate, and
be active in community events/
organizations

>> Lacking visibility for diversity in leadership
positions

>> Born and raised in Green Bay; grew up
here
>> Care about the community and what
happens here
>> Access to needed services

>> Living in surrounding community and
being “too far” to feel apart
>> Political division
>> Feeling connected to family and work; but
not a sense of community (not seeing it as
“my town”)

The data shows a statistically significant positive correlation between total domain scores and
the feelings of belonging and power. In other words, the data shows that if someone feels like
they belong, have opportunities to create change, and see themselves as a member of the
community, they reported a higher overall level of well-being.
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Seeing oneself as a member of the Greater Green Bay community (p<.000***)
Feeling like one belongs in Greater Green Bay (p<.000***)
Feeling like one can influence decisions in Greater Green Bay (p<.000***)

Community Health and Well-Being
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Wello’s Community Health
and Well-Being Longitudinal Panel Study
In addition to assessing resident perspectives about their health and well-being bi-annually,
residents are able to opt-in to a panel study. The study follows residents throughout the year
asking questions about their perspectives on a number of different health and well-being
topics. The current panel is composed of 731 residents with an average participation rate
per survey question of 38%. The following panel data is representative of a study period of
July 2020 - January 2022.

What did we see during this study period?
The panel data tell us that optimism among Brown County adults declined during the
pandemic, especially for women. The following four graphs show this trend.

Percent of Panel Participants Who Felt Hopeful About the Future
100%
75%
63.1%

44.4%

50%
37.5%

45.4%

25%

Prior to the Pandemic
Female

Last Seven Days
Male

More than half of adult women were optimistic most of the time prior to the pandemic,
but fewer than half are today. Men, already less optimistic, experienced a smaller decline
over time from the start of the pandemic to today.
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Percent of Panel Participants Who Rarely or Never Felt Nervous,
Anxious, or on Edge
100%
71.4%

75%

67.7%

50%
49.8%

39.6%

25%

Prior to the Pandemic
Female

Last Seven Days
Male

The proportion of panel members who rarely felt nervous or anxious has decreased during
the pandemic. There was already a large gender gap at the start of the pandemic, and the
gap is growing during the pandemic.

Percent of Panel Participants Who Rarely or Never Felt Depressed
100%

82.5%
73.8%

75%
64.9%

58.3%

50%

25%

Prior to the Pandemic
Female

Last Seven Days
Male

During the pandemic the feelings of depression grew for both males and females, but
at a greater rate for females.
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Percent of Panel Participants Who Rarely or Never Had Trouble Sleeping
100%

75%
55.6%

52.3%

50%
45.5%
38.4%

25%

Prior to the Pandemic
Female

Last Seven Days
Male

Finally, sleep disparities have grown larger during the pandemic. Sleep disparities are a general
indicator of stress and lack of well-being. Not surprisingly, incidence of poor sleep has increased
during the pandemic, especially for women.

In summary, since July 2020, our panel study showed:
Socio-psychological health has declined. Since the start of the pandemic, the incidence of
nervousness, depression, poor sleep, and isolation has increased.
Expanding disparities. The increase in poor socio-psychological health is gendered; we observe
a much sharper increase in poor health among women.
Declining optimism. The pandemic has weighed heavy on optimism. Fewer than half of panel
members felt hopeful about the future in the last seven days. We observe a precipitous drop in
optimism among women.
More walking. Two years into the pandemic, most panel members are taking a walk every day
or almost every day.
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Discussion
When Wello published the results of our 2019 survey in February 2020, few could have
guessed that in less than a month our country would be immersed in a global pandemic
that would provide the stark proof that social determinants like education, income and
race play an enormous role in health outcomes. We watched, in real time, as social
factors like race and economic status, determined who would be hardest hit by the
pandemic. Nor could we have predicted that the pandemic would spur a social justice
movement that would compel many communities, including our own, to name systemic
racism as a public health crisis. Social connectedness took a hit as we experienced long
periods of separation from loved ones. Our work and education environments changed
drastically in response to the public health emergency. We moved collectively from life
“as usual” to “life uncharted.”
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One thing’s for sure: well-being took a solid beating.
Yet, when we look closer, a parallel story emerges. Despite the myriad challenges, the
pandemic also created an environment that supported experimentation, innovation
and collaboration. In Greater Green Bay, our informal network of well-being partners
came together and rallied around a shared vision of community conditions that are
fair and just, leading to high levels of well-being for all. We adopted an innovative cocreation methodology in our health equity work and Wello’s application in partnership
with the City of Green Bay was recently recognized by the Robert Wood Johnson
Foundation as a 2021 Culture of Health Prize Finalist community, largely due to our
collective commitment to equitably improve the health and well-being of all who call
this place home.
We have learned that there will not be a single “grand solution” to the complex, systemic
issues that cause health inequities. And, even if a grand solution existed, it would
be doomed to fail in the absence of healing and trust between community members.
Wello believes in a co-creation philosophy and this philosophy is embedded directly
in our mission statement.
Wello’s missison is to co-create community conditions that are fair and just to drive
high levels of health and well-being for all.
Co-creation is a way of addressing the complex barriers to well-being in ways that focus
as much on building trust as they do on solving the problems themselves. Co-creation
means that we forge solutions from the bottom up, through a process of trial and error,
with constant input from all involved, especially those most impacted.
We believe when we focus on relationships, together we build the trust that allows us to
think differently, test ideas, and move forward as one community. Wello’s Community
Health and Well-Being data efforts will continue to center people with an emphasis on
equitable community engagement that results in representative voices to shape the
long-term health and well-being within our community. It is the people of our Greater
Green Bay community who are the co-creators of our shared well-being story.
Here are some examples of co-creation in action.
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Wello Shorts:

Stories that Bring Data to Life
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The Jicama Effect
What does jicama, a delicious crunchy vegetable that plays a key role in Hispanic cuisine, have
to do with well-being? It’s kind of a cool story.
But before we talk about jicama, we need to talk about social connectedness. Connectedness
is a hot topic in our world, because research repeatedly demonstrates a strong connection
between well-being and social support. And, as we have seen, Wello’s Community Health and
Well-Being Survey found that residents in Brown County actually scored the lowest in the Social
Relationships domain. While this is not terribly surprising - we did just live through a global
pandemic that upended many of our social connections - it’s not something to be taken lightly,
either. Social relationships need care and feeding today more than ever. But how? When you
really step back and look at it, social connection isn’t something that we “do,” it’s the end result
of situations where we’re interacting with others. More importantly, it’s not just proximity to
others that creates connection. Rather social connection arises when we enter social spaces
with kindness, curiosity and a desire to engage. It’s when we ask questions, grow and learn
together.
So back to jicama. Over the last few years Wello has been working with Casa ALBA Melanie, We
All Rise: African American Resource Center and local food hub Seasonal Harvest, to provide
fresh locally-sourced produce to their clients. The produce, all of which is sustainably grown
within a 70 mile radius of Green Bay, is of the highest quality because it’s picked just days - and
sometimes hours - before delivery. This produce program is a win/win for the community,
creating healthy food access to those who struggle to afford fresh produce, as well as for the
local farmers who are able to grow at scale for this project.
But the project has also created another win/win: an authentic relationship. A few months into
the project, the farmers began asking what kinds of vegetables they could grow to meet not
just the nutritional needs of recipients but also their cultural needs. As trust and familiarity
increased over time, clients at Casa asked for - you guessed it - jicama. Brown County farmers
did a little research and realized that jicama can grow in our region and for the first time this
delicious, nutritious crop is going to be grown for market. This project, which began as a food
relief effort, has grown into a conversation where everyone benefits. For Wello, this small shift
towards authentic connection - the jicama effect if you will - demonstrates how small projects
actually build a deeper trust that will help solve big challenges.
In fact, this micro approach to the macro work of growing well-being is at the core of our
work at Wello. But the most challenging thing about the jicama effect is that you can’t set out
to create it and you don’t know where you’ll find it because it is organic and spontaneous in
nature. So you keep doing the work with kindness and curiosity, trusting in the outcome.
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Yield to Your Neighbor
What if we told you there was one action you could take to measurably decrease the likelihood
of crashes that result in death, disability and injury to your neighbors? Would you do it?
A key driver of a healthy, well and economically vibrant community is the built environment
- the human-made spaces that people live, work and recreate in on a day-to-day basis. This
environment can promote good health, well-being and economic activity or detract from it.
Since 2012, Wello has convened the Greater Green Bay Active Communities Alliance to build
safer communities, increase walking and biking of people of all ages and abilities, and shift
our culture to one where the environment is shared between people and motorized vehicles
promoting community liveability.
Wello’s Health and Well-Being Survey identified a more walkable and bikeable community
as a key component of what resident’s indicated would improve the well-being of their
neighborhood. In response, Wello and dedicated community partners saw the need to launch
a campaign to educate and encourage people to yield - making it safer to walk, bike, roll and
connect to the people and places in our neighborhoods.
Yield to Your Neighbor is a campaign that aims to create a community that promotes a culture
of active, connected living in diverse ways—where walking, biking, and rolling are safe and
accessible options for residents of all ages and abilities. Yield to Your Neighbor. It’s Safer. It’s
Courteous. It’s the Law. This campaign takes a regional approach, focusing on multiple areas
within Brown County to promote greater spread and impact of the campaign.
In addition to the marketing campaign, innovative collaborations with local law enforcement
have established regional “Frogger” events. Held on the same day throughout Brown County,
law enforcement officials educate the public on the rules of the road for motorists, bicyclists,
and pedestrians. In 2021, “Frogger” operations were held in 30 locations across Brown County
in partnership with law enforcement from the City of Green Bay, City of De Pere, Ashwaubenon,
and Brown County Sheriff’s department. We evaluate effectiveness through tracking of
citations, warnings, and proper yielding along with media impressions.
Finally, Wello works to advocate for engineering that builds people centered communities.
This includes active involvement in the Safe Walk and Bike Committee that implements the
City of Green Bay’s Safe Walk and Bike Plan and Green Bay Area Public School District Safe
Routes to School Plan. It also includes critical conversations about how road reconstruction
projects can proactively incorporate the needs of pedestrians.
Like pieces of a puzzle, our approach focuses on bringing together education, encouragement,
evaluation, enforcement, and engineering (the 5 E’s) as critical individual, interlocking pieces.
Without one, the picture is unclear and incomplete. Co-creating maximizes each partner’s
strengths and resources so we can build a safer, more accessible community for all to enjoy.
That’s the power of well-being.
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Mindfulness in Green Bay Schools
Take a deep breath…and then let it out slowly with a sigh.
Student and teacher well-being is a key priority for schools and more schools across
the country are exploring the benefits of mindfulness practices to help address student
stress and educator burnout. Research conducted since the late 1970’s suggests that
mindfulness interventions improve attention, self-control, emotional resilience, memory,
immune response and stress reduction. While mindfulness is a state of mind accessible to
everyone, the pace and stress of our lives pulls us away from mindful awareness. Practices
like body awareness, breathing work and meditation train our minds to be more present.
The Green Bay Area Public School District (GBAPS) has 42 schools serving more than 19,000
students. It’s our region’s most ethnically and economically diverse district where the
majority of students are non-White and 58.7% come from economically disadvantaged
households. So when Wello started partnering with GBAPS to bring mindfulness practices
into classrooms, we needed an approach that would be sustainable and scalable.
Using a systems-change model that prioritizes flexibility and sustainability, Wello started
partnering with GBAPS to build out a “train-the-trainer” mindfulness framework in the
district. Since 2017, we’ve had three cohorts of educators participate in a mindfulness
capacity-building training and the district has built mindfulness into their new educator
on-boarding program. Together with the district Student Services team, Wello also helped
to create a best practices manual for teachers who want to expand the use of mindfulness
within their classrooms.
From these two core actions, Wello was able to leverage outside grant resources from
the Dr. Scholl Foundation to grow mindfulness participation through an innovative “minigrant” approach. Through this mechanism, Wello was able to award nearly $10,000 in grant
funds across more than 15 schools to support teachers that wanted to bring mindfulness
into their classrooms. Grant recipients represented teachers in grades kindergarten
through high school as well as special education teachers, occupational therapists,
speech pathologists, social workers, and a library media specialist. Items purchased with
the funds include yoga mats, mindfulness books, furniture, weighted blankets, calming
lighting items, and more that will assist the staff in leading mindfulness practices that can
help students regulate their emotions and become more present for learning.
This project demonstrates the power of the co-creation model at the center of Wello’s
work. Partners in our community identify a need - in this case supporting teachers and
students with tools for caring for their mental and emotional well-being - and Wello works
to identify strategies and funding to make it a reality.
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Looking to the Future

Community Health and Well-Being Survey | 25

The Importance of a Local, Equitable Data Ecosystem
Data milestones play an important role in community work. They allow us to see where
we started, where we would like to go and how effectively we are making progress.
Data collection efforts like the Wello Community Health and Well-Being Survey also
serve as a rallying point for a shared vision of fair, just community conditions that make
high levels of well-being attainable by all.
Backbone organizations like Wello step back and use their capacity to source, support
and sustain effective community-led solutions. Having a backbone in place, however,
is crucial because while community partners may be uniquely situated to generate
solutions to complex problems, they are often working at maximum capacity to meet
the basic needs of their clients and need additional supports to obtain the policy,
systems and environmental change work that creates sustained systems change.
Wello’s community data work is first and foremost a community asset. We believe
that this data belongs to the community and as such, our goal is to make it available,
actionable and digestible for people to create impact in their neighborhoods or by
their organizations.
Over the next year, we will be working to implement a series of tools that will allow for
our community to directly interact with their data and support critical conversations
about how we take collective action. We will also have ways to connect Wello projects
and initiatives that have been spurred by the learnings in our dataset to showcase how
we are actively addressing these opportunities in a co-created, community-led way.
Finally, we continue our commitment to ensuring our survey and data collection efforts
are equitable and representative of the people who call Greater Green Bay home. We
welcome partnerships with residents and organizations alike to continue living into
this value and achieve this collective aim.

For more information, please contact Wello with the subject line
“Wello Measurement” at hello@wello.org
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Appendix
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Full 2021 Results
How would you rate your quality of life, weighted for
gender, race, and education?
Very Poor
Poor
Neither poor nor good
Good
Very good

How satisfied are you with your health, weighted for
gender, race, and education?
0.0%

Very dissatisfied

9.7%

Dissatisfied

18.7%

12.4%

Neither

21.6%

46.2%

Satisfied

39.2%

31.7%

Very Satisfied

18.7%

1.8%

Composite domain scores: Percentage of respondents with total composite

Domain Scores (2021)
Physical Health

14.9

Psychological Health

14.6

Social Relationships

14.3

Environments

14.8

Compared to 2019 results, three of the domains dropped
(physical, psychological, and environment)

score categories (70+ indicates good well being)

30-39

9.3%

40-49

5.4%

50-59

40.4%

60-69

30.1%

70+

14.8%

Physical Health Results
The following results include items associated with the Physical Health Domain of
the survey. Questions focused on activities of daily living, dependence on medicinal
substances and medical aids, energy and fatigue, mobility, pain and discomfort, sleep
and rest, and work capacity. The Physical Health Domain was the highest area of the
survey in 2021 with a domain score of 14.9 out of 20.
To what extent do you feel that physical pain prevents
you from doing what you need to do?

How well are you able to physically
get around?

Not at all

45.3%

Very Poor

0.9%

A little

37.9%

Poor

1.9%

11.5%

Neither poor nor good

5.4%

A moderate amount
Very much
Extremely/completely

4.2%

Good

24.7%

1.0%

Very good

67.2%

How much do you need any medical treatment to
function in your daily life?

How satisfied are you with your ability to perform your
daily living activities?

Not at all

54.9%

Very dissatisfied

0.9%

A little

29.4%

Dissatisfied

5.2%

A moderate amount

10.3%

Neither

13.2%

Very much

4.5%

Satisfied

47.1%

Extremely/completely

0.9%

Very Satisfied

33.6%
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Do you have enough energy for
everyday life?

How satisfied are you with your sleep?
Very dissatisfied

Not at all

2.9%

A little

5.8%

A moderate amount

22.0%

Very much

51.1%

Extremely/completely

18.2%

3.5%

Dissatisfied

19.8%

Neither

22.7%

Satisfied

42.4%

Very Satisfied

11.6%

Psychological (Mental) Health Results
The Psychological Health Domain includes questions regarding bodily image and
appearance, negative feelings, positive feelings, self-esteem, spirituality/religion/
personal beliefs, and thinking, memory, learning, and concentration. The domain score
for the Psychological Health Domain was 14.6 out of 20 in 2021.
How much do you enjoy life?

How well are you able to concentrate?

Not at all

0.1%

Not at all

0.7%

A little

4.8%

A little

7.4%

A moderate amount

22.4%

A moderate amount

34.3%

Very much

49.4%

Very much

45.3%

Extremely/completely

23.3%

Extremely/completely

12.2%

Are you able to accept your bodily appearance?

Not at all

How satisfied are you with yourself?
2.6%

Very Dissatisfied

1.3%

A little

13.3%

Dissatisfied

A moderate amount

23.9%

Neither Satisfied or Dissatisfied

18.0%

Very much

45.6%

Satisfied

53.9%

Extremely/completely

14.6%

Very Satisfied

18.3%

To what extent do you feel your life to be meaningful?
Not at all

1.2%

A little

5.4%

A moderate amount

21.4%

Very much

45.6%

Extremely/completely

26.5%

8.4%

How often did you have negative feelings such as blue
mood, despair, anxiety, or depression?
Always

3.4%

Very Often

8.0%

Quite Often

23.8%

Seldom

54.2%

Never

10.6%

Thinking about your mental health, which includes stress, depression
and problems with emotions, for how many days in the last 30 days was
your mental health not good?
0 days

27.2%

1-8 days

50.6%

9-15 days

11.6%

16-20 days

5.2%

21+ days

5.5%
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Social Relationships Results
The questions in the Social Relationships Domain focus on personal relationships, social
anxiety, and sexual activity. The Social Relationships Domain had the lowest domain
score in 2021 at 14.3 out of 20 points.
How satisfied are you with your
personal relationships?

How satisfied are you with your
sex life?

How satisfied are you with the
support you get from your friends?

Very dissatisfied

1.2%

Very dissatisfied

1.3%

Very dissatisfied

Dissatisfied

8.3%

Dissatisfied

7.7%

Dissatisfied

16.6%

8.3%

Neither

17.2%

Neither

21.8%

Neither

28.8%

Satisfied

49.7%

Satisfied

44.4%

Satisfied

30.4%

Very Satisfied

23.7%

Very Satisfied

24.7%

Very Satisfied

16.0%

In 2021, almost 10% of respondents reported feeling “dissatisfied” or “very dissatisfied”
with personal relationships and support they got from friends. Twenty-five percent also
reported feeling dissatisfied with their sex life. A small gain in well-being was observed
in this area comparing 2021 to 2019.

Environments Results
The Environmental Domain contains questions regarding financial resources, freedom,
personal safety and security, access to and quality of health care, home environment,
opportunities for acquiring new information and skills, participation in and opportunities
for recreation/leisure, physical environment (pollution/noise/traffic/climate), and
transportation. The Environmental Domain had the second highest domain score in
2021 at 14.8 out of 20 points.
How safe do you feel in your daily life?

How healthy is your physical environment?

Not at all

0.3%

Not at all

0.4%

A little

2.5%

A little

3.8%

A moderate amount

14.7%

A moderate amount

17.2%

Very much

44.9%

Very much

49.1%

Extremely/completely

37.6%

Extremely/completely

29.5%

How available to you is the information that you need in
your day to day life?

To what extent do you have the opportunity for
leisure activities?

Not at all

0.4%

Not at all

2.0%

A little

2.8%

A little

11.5%

A moderate amount

11.5%

A moderate amount

23.5%

Very much

42.2%

Very much

38.7%

Extremely/completely

43.2%

Extremely/completely

24.3%
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How satisfied are you with your access to health services?

Have you enough money to meet your needs?
Not at all

2.8%

Very dissatisfied

1.3%

A little

7.3%

Dissatisfied

5.1%

A moderate amount

12.5%

Neither

10.8%

Very much

37.3%

Satisfied

38.2%

Extremely/completely

37.3%

Very Satisfied

44.6%

How satisfied are you with the conditions of your living
place?

How satisfied are you with your transportation options?

Very dissatisfied

1.3%

Dissatisfied

6.0%

Neither

7.8%

Satisfied

37.9%

Very Satisfied

46.9%

Very dissatisfied

1.2%

Dissatisfied

4.4%

Neither

7.9%

Satisfied

35.5%

Very Satisfied

51.1%

In 2019, 28% reported financial concerns, responding “moderately,” “a litte,” and “not
at all,” to having enough money to meet their needs. This percentage dropped 5% in
2021, 23% reporting similarly.

Sense of Community Results
I feel like I belong in Greater Green Bay.
Strongly Disagree

2.5%

Disagree

7.2%

Neither Agree or Disagree

20.6%

Agree

46.1%

Strongly Agree

23.6%

The culture of Greater Green Bay is accepting of
people with different ideas.
Strongly Disagree
Disagree

25.9%

Neither Agree or Disagree

38.7%

Agree

24.5%

Strongly Agree
I can influence decisions affecting Greater
Green Bay.
Strongly Disagree

6.7%

4.2%

I see myself as a member of the Greater Green Bay
community.
7.0%

Strongly Disagree

3.2%

Disagree

21.0%

Disagree

13.8%

Neither Agree or Disagree

35.3%

Agree

60.1%

Agree

26.5%

Strongly Agree

22.8%

Strongly Agree

10.1%
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Analysis by Self-Identified Race/Ethnicity
Further analysis was conducted to understand potential differences between race and
ethnicity. Survey respondents were able to identify as one of the following: White/
Caucasian (non-Hispanic), Black (non-Hispanic), Hispanic or Latino, Asian (Asian Indian,
Chinese, Filipino, Japanese, Korean, Vietnamese, Hmong), American Indian or Alaska
Native, Native Hawaiian or Other Pacific Islander, Other, or Bi-Racial.
For purposes of analysis, respondents that identify as White/Caucasian (non-Hispanic)
are characterized as “White” (84.2%) and respondents identifying as members of the
other groups listed above are characterized as “Non-White” (15.8%).
I feel like I belong in Greater Green Bay.

I can influence decisions affecting Greater Green Bay.

White

Non-white

Strongly Disagree

2.1%

3.8%

22.6%

Disagree

7.3%

6.6%

35.2%

35.8%

Neither Agree or Disagree

19.2%

25.2%

Agree

27.4%

21.7%

Agree

46%

48.1%

Strongly Agree

11.2%

5.7%

25.4%

13.2%

White

Non-white

6.4%

10.4%

Disagree

19.9%

Neither Agree or Disagree

Strongly Disagree

The culture of Greater Green Bay is accepting of people with different
ideas.
White
Strongly Disagree

6.8%

Disagree

26.5%

24.3%

Neither Agree or Disagree

37.7%

44.7%

Agree

25.6%

16.5%

3.6%

7.8%
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I see myself as a member of the Greater Green Bay
Community.
White

Non-white

Disagree/ Strongly
Disagree

16.6%

19.7%

Agree/ Strongly Agree

83.4%

80.2%

Non-white

6.7%

Strongly Agree

Strongly Agree

